
 
 

Local Members Interest 

N/A 

 

Staffordshire Parking Board 
 
 

Civil Parking Enforcement Review 
 

Recommendations of the Staffordshire County Council Cabinet Member 
(Highways and Transport): 
 
1. That a review of Civil Parking Enforcement in Staffordshire is carried out in 

line with the scope outlined in this paper. 
 
2. That Member and Officer working groups are established for this purpose 

including County Council, District Council and other relevant stakeholders 
with project management by the County Council against a timetable to be 
agreed by the groups taking into consideration the terms of the legal 
agreement. 

 
3. That the Staffordshire Parking Board, in accordance with its role to take an 

overview of CPE is kept informed at appropriate stages in the review, and  
considers relevant recommendations concerning the overall efficiency of 
the service, its effectiveness and, the strategic direction and policy of CPE. 

 
Report of the Deputy Chief Executive and Corporate Director for Place 
 
4. Civil Parking Enforcement, under the banner of “Clear Streets”, aims to 

reduce the instances of illegal parking on the highway that blocks roads, 
hinders emergency services, disrupts local businesses and puts other 
highway users at risk. It supports the network management duty which is 
about making best use of the existing network, improving traffic flows to 
reduce wasteful traffic delays and providing a viable sustainable alternative 
to single occupancy car travel.  

 
5. Civil Parking Enforcement, when carried out sensitively, gives local 

communities the ability to manage parking for the benefit of many. It can 
greatly enhance the quality of life for people living in town centres, improve 
conditions for pedestrians (particularly the elderly and disabled people), 
ease traffic flow, improve short-term accessibility of the town centres, 
support public transport, make deliveries easier and boost the local 
economy. 

 
6. Decriminalised Parking Enforcement (DPE) was introduced under the 

Traffic Management Act 2004 and transferred the responsibility for the 
enforcement of non-endorse able on-street parking offences from the 
police to the local traffic authority. DPE was introduced in Staffordshire in 
two phases. The first, Tranche 1 covering the Districts of East 
Staffordshire, Newcastle-under-Lyme, Stafford and Staffordshire 
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Moorlands was introduced in 2007. Tranche 2, covered the remaining 
Districts of Cannock Chase, Lichfield, South Staffordshire and Tamworth 
was introduced in 2009. Prior to the introduction of Tranche 2, DPE was 
nationally renamed as Civil Parking Enforcement (CPE). 

 
7. The County Council has the same legal agreement, “the Agreement” with 

each District Council. The agreement continues in force for a minimum 
period of six years. Following the expiry of a period of five years, either 
Party can give not less than twelve months notice of termination. The 
Tranche 1 agreements commenced in October/November 2007 and 
Tranche 2 agreements from October 2008. 

 
8. Back office processing of notices is undertaken by Stoke-on-Trent City 

Council on behalf of all the District Councils. The Districts provide the 
enforcement services through a variety of methods including in-house and 
via external contracts. Front line enforcement in all of the Tranche 2 
Districts is undertaken via a contract with APCOA Parking UK Limited. 

 
9. At the meeting of the Staffordshire Joint Parking Board on 10th July 2012 it 

was agreed that a Scoping Paper outlining proposals for a review of CPE 
in Staffordshire is produced and circulated to all parties.   

 
10. It is intended that the review investigates all aspects of the service and the 

output will be a matrix of options for the future. The review will include (but 
not be limited to). 
a) Joined up approach (integration with other enforcement services, 

aligned policies with neighbouring authorities) 
b) Governance (to provide assurance that the service is being delivered 

fairly and transparently, in accordance with current legislation and 
standards and, how the parking board and local parking committees 
operate,)  

c) Strategy (parking strategy, including how parking supply is managed 
and changed to meet demand,)  

d) Operational management and technology (to ensure that the service 
shall as far as possible be self financing, operational arrangements, 
review of traffic orders, charging regime (on-street and off-street, new 
technology) 

e) Contract arrangements (agreement between the County Council and 
Districts, with Stoke-on-Trent City for back office processing, with 
APCOA Parking UK Limited for front line enforcement, in-house 
delivery) 

f) Enforcement (effectiveness of the enforcement regime including  
flexibility, and factors determining deployment) 

g) Communities (how the service contributes to devolved decision 
making, working with local communities, community engagement, local 
member involvement) 

h) Compliance (against relevant national guidance and legislation 
including appeals processes) 

i) Customer service (response to challenges, levels of complaint, quality,  
satisfaction with service, open information) 
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j) Outcomes (how effectively the impact of CPE is measured including 
compliance, road safety, public transport, environmental impact, 
disabled parking provision, local economic benefit) 

 
12. Overall cost and efficiency of the service including relative performance in 

terms of cost and outcomes across the Districts and with other similar 
Councils will be determined. 

 

13. It is proposed that Member and Officer working groups are established for 
this purpose including County Council, District Council and other relevant 
stakeholders with project management by the County Council’s Nominated 
Officer. The Member group will include the Chair of the Staffordshire Joint 
Parking Board and, the County Council Cabinet Member for Highways and 
Transport. Officer working groups will include the “County Council 
Nominated Officer”, “District Council Nominated Officer” and, the “Service 
Treasurer” as defined in “the Agreement”. 

 

 

 
 
 
 
Report author: 
 
Author’s Name: David Walters 
Telephone No:  (01785) 854024 
Email:  david.walters@staffordshire.gov.uk 
Room No: Staffordshire Place 1, Built County 
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